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10t March 2026

Chris and Alison Sainsbury

Re: Apology on behalf of Minister for Health Jennifer Carroll MacNeill and Bernard
Gloster, HSE

Dear Chris and Alison,

We want to express, together and publicly, our deepest sorrow for the devastating loss of
your beloved daughter, Bryonny. We recognise the profound and lasting impact her death

has had on your family, her friends, and the wider community.

You entrusted Bryonny to the care of our health system. We acknowledge, without
reservation, that the system failed both her and you. For this, we offer our heartfelt and

unqualified apology.

In meeting with you, we heard directly about the distress not only of what happened during
Bryonny’s time in our services, but also the pain you endured in how you were treated by the
system as a whole. We recognise that every interaction you have had with us—both during
her care and throughout the lengthy review and legal processes that followed—has required
you to revisit deeply traumatic experiences. It is clear that the communication, support, and

respect you needed and deserved were not provided. This was unacceptable.

We are truly sorry for the system-wide failings that contributed to Bryonny’s death, and for
the immense trauma, grief, and ongoing harm that these failures have caused and will

continue to cause your family.

We want to sincerely thank you for your courage and generosity in participating in the review
process. Your contribution directly informed the development of the National Patient Safety
Alert for Clinical Governance of Traumatic Brain Injury—now a key national safeguard to
ensure stronger patient safety and to make sure the voices of patients and families are heard.
Your willingness to engage, despite the personal cost, will help protect others across the

health service.
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We are fully committed to driving the cultural and system-wide changes that are needed so
that no other family has to endure what you have been through. As we confirmed when we
met, there are fundamental values and standards that we all seek to uphold within the health
system. There is no space for not listening to families, for not treating patients and families
with respect and compassion, for not communicating openly and honestly. We want to
reassure you of our collective commitment to continuing the work to improve this culture so
that everyone experiences the support they deserve at their times of greatest trauma and
distress. Your tireless advocacy to bring about these necessary changes to the healthcare
system is recognised, and these reforms will serve as your daughter Bryonny’s enduring
legacy. We hope that today’s apology, and the publication of this review, offers even a small

measure of acknowledgement and support as you continue to live with the loss of Bryonny.

May Bryonny rest in peace.

Yours sincerely,
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Jennifer Carroll MacNeill TD
Minister for Health
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Bernard Gloster
Chief Executive Officer



