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Continuous glucose monitoring (CGM) sensors reimbursement

Questions and Answers for Healthcare Professionals

1. What is a CGM system and what is it used for?
Continuous glucose monitoring (CGM) systems provide an alternative approach to using
blood glucose test strips for self-monitoring of blood glucose, by measuring glucose levels in
the interstitial fluid (a thin layer of fluid around the cells). These systems comprise of
sensors (self-administered subcutaneously, typically in the upper arm and replaced every 7
to 15 days depending on the system), transmitters (or combined sensors and transmitters),
and a mechanism to display the results (readers/receivers or smart device application).
There are two types of CGM systems; real-time CGM (rtCGM) and intermittently scanned
CGM (isCGM).

2. What changes were made to the reimbursement of CGM sensors?
The HSE has established a single reimbursement application system for all CGM sensors on
the reimbursement list. This reimbursement application system applies to all current and

any future CGM sensors reimbursed on the Community Drug Schemes.

This online reimbursement application system replaced the reimbursement application

system that was in place for FreeStyle Libre 1.

If hospital clinicians wish to initiate CGM for a patient they are required to submit an online
application for reimbursement approval. All applications are reviewed by the HSE Medicines

Management Programme (MMP).

Reimbursement support for CGM sensors on the Community Drug Schemes is for patients
with type 1 diabetes mellitus only regardless of age. Reimbursement support for these

products has not been extended to any other patient cohort.

3. Why did the HSE introduce changes to the reimbursement of CGM sensors?
The Health Information and Quality Authority (HIQA) Rapid Health Technology Assessment
of Continuous Glucose Monitoring in Adults with Type 1 Diabetes Mellitus was published on

29% September 2023. The published document can be found at:
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https://www.higa.ie/reports-and-publications/health-technology-assessment/rapid-health-

technology-assessment-continuous

In line with the advice from HIQA and due to the budget impact associated with CGM sensors

the HSE implemented the changes outlined above.

4. When were these changes to the reimbursement of CGM sensors introduced?
These changes to the reimbursement of CGM sensors were introduced on 15t December
2023. From this date, all patients initiating on CGM sensors must receive prior approval for

reimbursement support.

5. Who can apply for reimbursement approval for CGM sensors?
Hospital clinicians responsible for the initiation of CGM systems (i.e., doctors and nurses in
diabetes clinics) have access to apply for reimbursement approval for suitable patients with

type 1 diabetes mellitus.

6. How can an online application be submitted?
Applications for individual reimbursement approval of CGM sensors must be submitted by
the hospital clinician responsible for the initiation of the CGM system, through the HSE
Primary Care Reimbursement Service (PCRS) Special Drug Request online reimbursement
application system. The CGM sensors online reimbursement application system is available
through the PCRS website www.pcrs.ie [PCRS Online Services > Services for Hospitals > CGM

Sensor Reimbursement Application].

Hospital clinicians must be user-registered with the HSE PCRS to apply. The PCRS Special Drug
Request - User Registration Form is available on the PCRS website (www.pcrs.ie > PCRS Online
Services > Services for Hospitals). Completed registration forms can be submitted to
PCRS.PharmDeclaration@hse.ie. Once authorised, the user will be issued with a username

and password.

For clinicians who had access to submit online reimbursement applications for Freestyle Libre,
this access has been transferred to the new CGM sensor online reimbursement application

system.
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7. How can a pharmacist check if a patient is approved for reimbursement of a CGM
sensor?
Patient specific approval is visible on the Secure Scheme Checker for pharmacists under

“Patient Specific Arrangements”.

8. What is a preferred CGM sensor? (Updated August 2026)
The HSE MMP has identified preferred CGM sensors with associated systems. The HSE MMP

recommends the following preferred CGM sensors for stand-alone use.

Preferred CGM sensors for stand-alone use
CGM sensor?® Reimbursement code
Freestyle Libre 2 Plus 86901
Freestyle Libre 2 (for existing users only)® 85581
Dexcom ONE+ 97636
Accu-Chek SmartGuide 97633

3Listed alphabetically by supplier name; "Abbott Laboratories Ireland Ltd intend to discontinue the Freestyle Libre 2 CGM sensor at the end
of 2026, therefore it remains a preferred product until such a time that the product is no longer available.

For people with diabetes who are insulin pump users, using the Mylife Ypsopump, the MMP

has identified one preferred CGM sensor.

Preferred CGM sensor for use with Mylife Ypsopump
CGM sensor Reimbursement code
Freestyle Libre 3 Plus 86903

The MMP recommends a preferred CGM sensor for stand-alone use for people with diabetes
requiring CGM who are not insulin pump users, when:

V' First initiating CGM

v Continuing CGM upon review

v’ Switching CGM sensor with associated system

For people with diabetes who are insulin pump users, using the Mylife Ypsopump, due

consideration should be given to the use of the preferred CGM sensor Freestyle Libre 3 Plus.
Further information on the preferred CGM sensors is available here.

9. Is the reimbursement approval for a specific CGM sensor? (Updated August 2026)

The reimbursement approval is for the use of any one of the CGM sensors listed below.

10. Which CGM sensors are currently on the reimbursement list? (Updated August 2026)

The following CGM sensors are available on the reimbursement list as of 1%t August 2026:
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CGM sensor name? Reimbursement code(s)
Freestyle Libre 2 85581
Freestyle Libre 2 Plus 86901
Freestyle Libre 3 Plus 86903
Dexcom G6 97628, 97629
Dexcom G7 97631
Dexcom ONE+ 97636
GlucoRx Aidex 85241
Medtronic Guardian Sensor 3 MMT-7020C1 97680
Medtronic Guardian Sensor 4 MMT-7040C1 97645
Medtronic Guardian Sensor 4 MMT-7040QC1 97671
Simplera Sync Sensor MMT-5120C1 94391
Accu-Chek SmartGuide 97633

aListed alphabetically by supplier name.

11. How are claims for CGM sensors processed?
Pharmacies can dispense and claim for CGM sensors electronically using the individual GMS

codes for the product, submitting in the normal manner with monthly claims.

12. Who do | contact in relation to reimbursement queries for CGM sensors?
The HSE PCRS should be contacted at the following email address:

pharmacy.response@hse.ie

13. Who do | contact in relation to an individual reimbursement application that has
been submitted?

The HSE MMP should be contacted at the following email address: mmp@hse.ie
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