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1. Foreword 
 

A Healthcare Assistant data worksteam was established to deliver on recommendation 14.3 from 
the 2018 HCA report “Review of Role and Function of Health Care Assistants” 

The workstream group identified the current breakdown of HCA grades, and collected data on  

• the HCA grade grouping 
qualifications,  

• who held an appropriate Quality 
& Qualifications Ireland 
(QQI)/FETAC level 5 qualification, 
a comparable qualification or 
National Academic Recognition 
Information Centre (NARIC) 
equivalent, 

• and also data on those not 
holding an appropriate/relevant 
educational qualification. 
  

While the HSE currently employs over 23,000 HCAs, the findings from the data collected suggest  the 
12,945 Headcount (56%) response rate, 48.1% held QQI/FETAC level 5 or NARIC equivalent, while 
51.9% do not hold a relevant qualification.  

The data in this report is presented in a number of ways to provide valuable data on those who hold 
qualification versus those who do not hold qualification at Care Group, Health Region and Age Range. 
While this data does not provide the full picture it certainly provides sufficient data for the HSE to take 
action in terms of reviewing training and development for those employed in this role now and in the 
future. The HSE will introduce active measures to ensure recording of the qualifications held by newly 
recruited HCAs. These qualifications will be recorded on hire across national and local HR systems.  

The HCA Data workstream group consisted of experts from National HR, Services, SAP COE, T&T, HCA 
Programme Team, staff representative bodies and service representatives.   

I would like to thank all those that contributed and participated to this report. I also acknowledge the 
governance provided by the HCA Over Sight Group, and the support from colleagues in the Training 
and Development Workstream 

 

 
__________________________________ 

Paula McFadden 

General Manager 
Strategic Workforce Planning & Intelligence, National HR Directorate, HSE  
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2. Background Information 
During 2016, the Department of Health (DoH) wrote to the Health Service Executive requesting the 
establishment of a working group with an independent chair to conduct a comprehensive review of 
the role and function of Health Care Assistants (HCA) in the Health Service. National HR appointed 
Mr. Sean McHugh as the independent chairperson who carried out an extensive consultation with 
relevant stakeholders and published a report in 2018 titled Review of Role and Function of 
HealthCare Assistants1 

In early 2022, National HR (NHR) established the Health Care Assistants Programme to oversee and 
implement the nineteen recommendations specified in above mentioned report.  An Over Sight 
Group (OSG) with an independent chair, Mr. Ray McGee and four workstreams namely Role and 
Function, Training and Development, Data, and Communications and Stakeholder Engagement were 
set up with relevant stakeholders to guide and assist this implementation.  

Of the recommendations due for implementation, some related to the educational qualifications of 
the HCA grade grouping. Recommendation 14.3 specified the following  

• Identify and clarify the current breakdown and grading levels within this staff cohort 
• Identify the number of staff within the HCA staff cohort who hold an appropriate QQI/FETAC 

level 5 qualification  
• Identify the number of staff requiring assistance for further training and education 
• Amend current recording of qualifications during recruitment to ensure that these can be 

accessed or validated centrally 
• Produce a register updated on a live basis for the future, of qualified Health care Assistants 

within all divisions of the HSE and HSE Funded Agencies 

3. Data workstream 
In order to implement the above mentioned recommendation, the data workstream was established 
in March 2023 with Ms. Paula McFadden, General Manager, Strategic Workforce Planning 
Intelligence (NHR) as the chair. Members of this workstream included colleagues from Technology 
and Transformation (T&T) (formerly eHealth), System Analysis Program Centre of Excellence (SAP 
CoE), HR (Corporate and Services), HCA programme team, staff representative bodies and service 
representatives from pilot sites for a specific duration.   The Terms of Reference of this workstream 
provides further details on membership, aims and objectives and is included under Appendix 1. 

The Health Service Workforce reports that there are approximately 23,000 staff under the HCA 
grade grouping working across HSE and Section 38 sectors such as Acute, Primary Care, Older 
Persons, Mental Health and Disabilities. Prior to beginning work within this workstream, as a 
preliminary step, SAP Centre of Excellence (CoE) ran an output report using employee personnel 
records to retrieve the educational qualifications of staff employed within this cohort which 
produced results for approximately 80 employees. Local recruitment of this grade grouping was 
identified as the primary reason for lack of input of this detail into the centralised SAP system. It also 
has to be acknowledged that not all HSE sites are connected to SAP, with plans in the future to 
incorporate further agencies.  

3.1. Scoping Exercise  
The scoping exercise carried out to create a live register on the educational qualifications of HCA 
staff grade grouping identified this recommendation as an unrealistic option considering the 
necessity for section 38 organisations to adhere to General Data Protection Regulation (GDPR), 
limited HSE T&T capacity allocation and cost if outsourced. Therefore, it was decided that a once-off, 
at a point in time data collection exercise, would be carried out to ascertain the educational 

 
1 https://healthservice.hse.ie/documents/8408/Health_Care_Assistant_review_report.pdf  

 

https://healthservice.hse.ie/documents/8408/Health_Care_Assistant_review_report.pdf
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qualification details of HCA grade grouping and provide the data to support an educational needs/ 
gap analysis.  

3.2. Current Breakdown and Grading  
Using the information provided in the HSE workforce reporting2, the current breakdown and grading 
for HCA grade grouping was populated. This information was compared against the information 
provided in the 2018 report (page 14)3. There was one additional grade code included in the current 
data collection; 6012 – Health Care Assistant Band 1, which came into existence post 2018. It is 
noted that majority of the staff employed in HCA grade grouping are mainly across four job titles; 
Health Care Assistants, Care Assistants Intellectual Disability, Multi-Task Attendants and 
Attendants/Aides.   

4. Data Template: 
The members of the data workstream decided to create a ‘fit for purpose’ template to gather the 
information. The necessity to develop two templates, a prepopulated template for SAP sites and a 
blank template for Non- SAP and S38 sites with an in-built macro-enabled option to allow for data 
aggregation (GDPR adherence) was identified.  

The workstream reviewed the minimum and maximum data set. As part of the maximum data set 
the following considerations were reviewed 

a) Capturing minor modules/part qualification  
b) Specific work area i.e. acute surgical ward, theatre, maternity etc.  
c) Location 
d) Name 
e) Payroll number (to highlight and assist in non duplication) 
f) Care Group 
g) Age Range  
h) Qualification held, with drop down choices for the six relevant QQI level 5 Major awards in 

healthcare or equivalent/comparable qualification or employed in the role with no 
qualification or employed in the role and still in education 

i) Student option, if applicable to employee then Student type drop down choices of Doctor, 
Health & Social Care Professions (HSCP), Nurse, and Other was applied.  

j) For employees with one of the six QQI level 5 major awards chosen, then date of 
qualification achieved and a Qualification Reference Number (QRN) as listed on the 
certificate was requested.  
 

A decision was reached to exclude the data listed at (a) and (b) above in the data set owing to the 
following; 

• details on QQI level 5 minor modules was not feasible for inclusion due to the number of 
modules in existence and the various minor module combinations to acquire a major award, 
making the task extremely cumbersome for those completing the templates.  

• Details of specific work area were only readily available from SAP sites, and there were 
inconsistencies among the naming conventions. There was no standardised list available that 
could be applied across both HSE & S38 sites. 

 

 

The minimum dataset agreed for collection purposes included the data listed from (c) through to (j). 

 
2 https://www.hse.ie/eng/staff/resources/our-workforce/workforce-reporting/ 

3 https://healthservice.hse.ie/documents/8408/Health_Care_Assistant_review_report.pdf  

https://www.hse.ie/eng/staff/resources/our-workforce/workforce-reporting/
https://healthservice.hse.ie/documents/8408/Health_Care_Assistant_review_report.pdf
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In order to assure the quality of data collected, a few key deliberations took place during this 
process were;  

1. Major award course specific code4  
2. Certificate Qualification Reference Number (QRN) 
3. Date qualification obtained.   

5. Brief on Pilot 
Following consultation with the Heads of HR (HOHR) Acute and Community groups, Saolta HG and 
CHO 1 were chosen as pilot sites for Acute and Community services respectively. Through the 
National Federation of Voluntary Service Providers (NFVSP), Avista Roscrea volunteered to 
participate in the pilot for section 38 organisation. HCA programme team and the chair of this 
workstream applied and received approval from Office of the Data Protection Officer to carry out 
this data gathering exercise.  

The duration of the pilot was 14 weeks, with many engagement sessions which provided clarification 
to queries during this process. Learnings from these Q&A engagement sessions were documented 
and corrective actions were applied prior to the national roll out. The pilot population included one-
seventh of the HCA staff cohort and the response rate was 100%. Data returned from one site was 
not included due to quality assurance issues. Based on the findings of the pilot, 38.25% of the HCA 
staff cohort held either a QQI level 5 qualification or an equivalent/comparable qualification. The 
pilot dataset has been integrated into the overall dataset. There were 58 participating sites in the 
Pilot. Details of participating services are listed in Appendix 2. 

6. Brief on National Roll Out  
The national rollout of this data gathering exercise was carried out in 3 phases as mentioned in Table 
1 below. In total, data was included from 102 locations. Details of all participating services are listed 
in Appendix 2. 

Table 1 Phases of work to gather data in National Roll Out 

Phase Services Included 
1 HSE Acute, S38 Acute and National Services namely Screening and Ambulance  
2 S38 Intellectual Disability (ID Organisations) 
3 HSE Community and Other S38 Community Organisations 

 

The phases were structured to ensure that there was equal proportionality per phase of the overall 
headcount population. This facilitated the management, support and assistance of T&T and SAP CoE 
and the programme teams to the services during the data collection. 

Based on the key learnings from the pilot phase, further changes were made in the data template to 
provide greater clarity. An accompanying video was created to explain the template; how to access, 
download, complete and upload it. Extreme care was taken to ensure only relevant HR professionals 
were provided with access to the templates through Sharefile. Question and Answer sessions were 
scheduled twice weekly to provide guidance and support throughout the data collection. Where 
requested and as required, individual support sessions were also provided 

Some of the key challenges faced during the national rollout were Health Region structural change, 
lack of capacity within HR departments to engage in this exercise, cost incurred by staff if the 

 
4 A L5 Major award is made up of 8 Minor components/modules. A Major award Certificate number 
starts with 5M, the M signifies Major Award. These are the 6 relevant awards in healthcare are, 
5M3782 Health Service Skills; 5M4339 Healthcare Support; 5M4349 Nursing Studies; 5M2786 
Community Care; 5M4468 Community Health Services; 5M1761 Intellectual Disability Practice 
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education qualification certificate had to be reissued by the issuing authority, poor quality of 
photocopies of certificates and lack of access to archived paper files.  

In order to support greater participation from S38 organisations, who found the administration 
requirements of the project burdensome it was decided to accept the template with a generic QRN 
certification number, where sourcing the original number was proving difficult. This decision was 
made with assurance from HoHRs within services participating in Phase 2 & Phase 3 that they would 
take accountability for the quality of the data submitted. This accommodation was provided only to 
services who participated in phase 2 and 3, as issues arose in phase 2 due to the volume of data 
required from a few large S38 ID organisations. HSE sites in phase 3 were sanctioned with this 
accommodation, but only where proof of qualification was provided. Examples of proof were;  

• Statement of results, but no certificate on file (QQI apply a €100 fee for employees to obtain 
a copy certificate)  

• Certificate on file was a poor quality copy with number not visible or clear 
• Older certificate on file (FETAC Level 5), these reference numbers differ from the QQI format 

set out in the template 
     

It has to be emphasised that only HSE records which listed an employee as holding an applicable 
Level 5 Major award were updated in the SAP HR personnel files, as part of the bulk upload 
completed by SAP CoE. Any records that had selected “Yes - QQI (formerly FETAC) level 5 
qualification” but either the qualification date or qualification held field was blank OR the 
qualification held was an “Unrecognised QRN” – the record was revised to “No - currently employed 
in the role” 

Equivalent or comparable qualification information could not be uploaded, as the options were too 
varied or complex for consideration as part of this workstream, and they are not available in the SAP 
Course Catalogue. One such scenario would be a Nurse/Health & Social Care Professional (HSCP) 
with an international qualification waiting for NMBI/CORU registration may work as a HCA as the 
NARIC framework would equate their qualification to higher than QQI level 5.  

As part of ongoing maintenance of these records for HSE employees and following liaison with 
National Personnel Administration (NPA) and SAP CoE colleagues, remedial actions were identified 
and implemented for SAP sites. The qualification course catalogue in SAP has been updated to 
reflect the 6 QQI Level 5 Major awards in healthcare. The corresponding catalogues codes were 
incorporated into the revised HR Hire Form (HR101). The programme team met the hiring managers 
through the national recruitment managers’ forum with a request to complete the qualification 
section on the HR form 101 at hiring stage, so that NPA staff could record it in SAP HR system for 
new hires. The importance of using the form to update a change in an employee’s education status, 
when they complete a relevant Major Award course, was also emphasized. It is envisaged through 
these remedial actions, the data on educational qualifications of HCA Grade Grouping (QQI Level 5 
Major Awards) will be available centrally in future.  

7. Key Findings  
The data set received was analysed against the average Head Count from November 2023 to 
October 2024. There were 3 key dates in relation to the drawdown of data from SAP (pilot data on 
27/10/2023, Phase 1 on 30/04/2024 and Phase 3 on 30/06/2024). Phase 2 did not require any 
drawdown from SAP as it included only S38 Disability Organisations. The Total Average HCA Grade 
Grouping Headcount for HSE and HSE funded agencies from November 2023 to October 2024 was 
22,947. 

The response rate in this data collection exercise was 56% which equated to 12,945 headcount. 
Based on the responses received, it is identified that 48.1% (6225) of HCA grade group employees 
working across HSE and HSE funded organisations hold a QQI Level 5 Major award or Equivalent 
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qualification5 and the remaining 51.9% (6720) who are employed does not hold a qualification6. 
Within those without qualification, 1.6% (107) employees are continuing their education in a 
healthcare profession. This data is summarised in figure 1 below. 

Figure 1 National Overview Education Qualification Status, incl those continuing in education in a health profession 

 

 

Of the 12,945 employees for whom data was received and included in the collation, there were 9416 
females, 3525 males & 4 other. Figures 2, 3, and 4 illustrate the educational qualification status 
details for each cohort separately.  

Figure 2 Breakdown of Education Qualification Status for Female Employees 

  

 
5 Staff holding a QQI (Formerly FETAC) L5 Major Award in either one these 6 options (5M3782, 5M4339, 
5M4349, 5M2786, 5M4468, 5M1761), or a comparable qualification, or an equivalent qualification as per 
NARIC framework hereinafter referred to as ‘Holding’. 
 
6 Staff not holding a QQI (Formerly FETAC) L5 Major Award in either one these 6 options (5M3782, 5M4339, 
5M4349, 5M2786, 5M4468, 5M1761), or a comparable qualification, or an equivalent qualification as per 
NARIC framework hereinafter referred to as ‘Not Holding’  
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Figure 3 Breakdown of Education Qualification Status for Male Employees 

  

Figure 4 Breakdown of Education Qualification Status for Other Employees 

  

 

Figures 5, 6, 7, 8, and 9 provide information on the educational qualification status for age ranges 18 
– 25, 26 – 34, 35 – 44, 45- 54 and 55+. The overall percentage of employees in each of these age 
ranges are set out in Table 2 below 

Table 2 Age Ranges Percentage breakdown 

Age Range Population Percentage 
55+ 26.5% 

45-54 30.6% 
35-44 24.6% 
26-34 12.8% 
18-25 5.8% 
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Figure 5 Breakdown of Education Qualification Status for 18-25yrs old 

  

 

Figure 6 Breakdown of Education Qualification Status for 26-34yrs old 

  

 

Figure 7 Breakdown of Education Qualification Status for 35-44yrs old 
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Figure 8 Breakdown of Education Qualification Status for 45-54yrs old 

  

Figure 9 Breakdown of Education Qualification Status for >= 55yrs old 

  

The educational Qualification status by age and gender combined is outlined in figure 10. 
Acknowledging the fact that there are more females in this staff cohort, the percentage of 
employees holding an educational qualification is also higher among females than males in each age 
bracket.  
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Figure 10 Summary of Educational Qualification Status by Gender and Age Bracket 

 

The data as it pertains to each Care Group is shown in figure 11 below. The response rate by Health 
Region and Care Group is shown in table 3 below. It must be noted that each service is generally 
assigned a Care Group in HSE Census, and the data is mapped to that level only. There are some 
services co-located and so staff fall within the main assigned Care Group e.g. approved centres 
(mental health settings) fall within acute services if co-located. Further information on Care Group 
assignment is contained in the Appendix 3.  

Table 3 Response rate by Health Region and Care Group* 

Health Region & Care Group Responses Headcount % Responses / HC 
Acute Hospital Services 1369 2101 65% 
Disabilities 1016 2455 41% 
Mental Health 0 149 0% 
Older People 0 770 0% 
Primary Care 0 164 0% 
HSE Dublin & Midlands 2385 5639 42% 
Acute Hospital Services 1353 1675 81% 
Disabilities 253 1715 15% 
Mental Health 48 231 21% 
Older People 186 708 26% 
Primary Care 47 54 87% 
HSE Dublin & North East 1887 4383 43% 
Acute Hospital Services 781 1002 78% 
Disabilities 1083 1203 90% 
Mental Health 166 164 101% 
Older People 665 793 84% 
Primary Care 32 41 78% 
HSE Dublin & South East 2727 3203 85% 
Acute Hospital Services 561 531 106% 
Disabilities 586 1168 50% 
Mental Health 0 102 0% 
Older People 47 377 12% 
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Primary Care 31 48 65% 
HSE Midwest 1225 2226 55% 
Acute Hospital Services 447 750 60% 
Disabilities 668 1372 49% 
Mental Health 0 168 0% 
Older People 50 898 6% 
Primary Care 43 57 75% 
HSE South West 1208 3245 37% 
Acute Hospital Services 969 1068 91% 
Disabilities 1867 1726 108% 
Mental Health 35 241 15% 
Older People 486 1043 47% 
Primary Care 67 80 84% 
HSE West & North West 3424 4158 82% 

*

 

 

Figure 11 Breakdown of Education Qualification Status by Care Group 

 

 

The grades codes that were examined for this purpose are those that were included in the 2018 
report, with the addition of grade code 6012, which came into existence following the reports 
publication. A summary of the breakdown of HCA education qualification status for the five main 
grade codes 6075, 6482, 6015, 6415 and 6012 is shown in figures 12 through 16 below. It has to be 
noted that these five grade codes make up the majority of the participants in this exercise, a total of 
12,935 out of 12,945 included. See breakdown of grade codes in Table 4 below. 
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Table 4 Breakdown of the number of participants in the data gathering exercise 

Grade Code Grade Description Head Count 
6012 HCA Band 1 205 
6075 Health Care Assistant  (Band 2) 5805 
6482 Care Assistant (Disability Services) 5158 
6015 Multi- Task Attendants (MTA) 1670 
6415 Attendant/Aide 97 

      

Figure 12 Breakdown of Education Qualification Status by Grade Code 6075 HCA Band 2 

  

Figure 13 Breakdown of Education Qualification Status by Grade Code 6482 Care Assistant ID 

  

Figure 14 Breakdown of Education Qualification Status by Grade Code 6015 MTA 
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Figure 15 Breakdown of Education Qualification Status by Grade Code 6012 HCA Band 1 

  

 

Figure 16 Breakdown of Education Qualification Status by Grade Code 6415 Attendant/Aide 

 

The data was also examined by HSE and Section 38 services. The response rate by HSE services 
across the six Health Regions and the corresponding headcount numbers are depicted in Figure 17. 
Data was returned for 6,819 HSE staff. Figures 18 and 19 provide details on the educational 
qualification status of HCA grade grouping staff and by Care Group. The overall data depicts 40.9% of 
HSE staff hold a qualification with 59.1% without it.  
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Figure 17 HSE Response Rate by Health Regions 

 

Figure 18 HSE Services - National Overview Education Qualification Status, incl those continuing in education in a health 
profession 

  

Figure 19 HSE Services Breakdown of Education Qualification Status by Care Group 

 

 

The response rate by S38 services across the six Health Regions and the corresponding headcount 
numbers are depicted in Figure 20. Data was returned for 6,126 S38 staff. Figures 21 and 22 provide 
details on the educational qualification status of HCA grade grouping staff and by Care Group. The 
overall data depicts 56% of S38 employees hold a qualification with 44% without it. 
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Figure 20 S38 Response Rate by Health Regions* 

 
* Percentage response rate >100% indicates the average headcount is less than the number responded. 

Figure 21 S38 Services - National Overview Education Qualification Status, incl those continuing in education in a health 
profession 

   

Figure 22 S38 Services Breakdown of Education Qualification Status by Care Group 

  

Finally, the data was examined by Health Regions. The response rate by the six Health Regions and 
the correspondent headcount numbers are depicted in Figure 23. Figure 24 to 29 provide details on 
the educational qualification status of HCA grade grouping staff for each region. 
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Figure 23 Response Rate by Health Regions 

  

 

Figure 24 Breakdown of Qualification Status in Dublin Midlands Region 

  

 

Figure 25 Breakdown of Qualification Status in Dublin & North East Region 
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Figure 26 Breakdown of Qualification Status in Dublin & South East Region 

  

Figure 27 Breakdown of Qualification Status in Midwest Region 

  

 

Figure 28 Breakdown of Qualification Status in South West Region 
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Figure 29 Breakdown of Qualification Status in West & North West Region 

  

 

8. Conclusion 
 

To conclude, based on the responses received, 56% response rate (equating to 12,945 head count), 
it is identified that 48.1% (6225) of HCA grade grouping staff working across HSE and HSE funded S38 
organisations hold a QQI Level 5 Major award or Equivalent qualification and the remaining 51.9% 
(6720) who are employed do not hold the relevant educational qualification for their grade 
grouping.   

An extensive gap analysis has been completed and this information has been shared with the Over 
Sight Group. The high level findings of this data gathering exercise national report has been 
discussed with Chief People Officer (HSE), Chief Nursing Officer (DoH), and Nursing and Midwifery 
Service Director (HSE). The interactive dashboard with data collected pertinent to each health region 
has been shared with the relevant Regional Executive Officer, Regional Director of People and 
Regional Director of Nursing and Midwifery for their perusal.    

The data collected will be held by the office of the Corporate Business Partner, National HR. A bulk 
upload of this data has been completed by SAP CoE for all HSE sites that are on the SAP system. This 
bulk upload only included information related to QQI level 5 programmes. Targeted actions have 
been undertaken for ongoing maintenance of collection and uploading of this data on SAP HR 
records, however this is dependent on recruitment managers and hiring teams.   

As a follow on to this work, this report has been submitted to the Training and Development 
workstream of the HCA programme to further consider and develop an action plan to ensure that all 
HCA grade groupings are provided with supportive pathways to acquire the Level 5 QQI programme.  
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9. Glossary 
o CORU - Ireland's multi-profession health regulator  
o DoH - Department of Health 
o GDPR - General Data Protection Regulation  
o HCA - Health Care Assistant 
o HoHR - Heads of Human Resources 
o HSCP - Health & Social Care Professional 
o HSE - Health Service Executive 
o MTA - Multi Task Attendant 
o NARIC - National Academic Recognition Information Centre 
o NHR - Nation Human Resources 
o NMBI - Nursing & Midwifery Board of Ireland  
o NPA - National Personnel Administration 
o NVSP – National Federation of Voluntary Service Providers 
o QQI - Quality & Qualifications Ireland 
o QRN - Qualification Reference Number (as per Level 5 Major Award certificate) 
o SAP CoE - System Analysis Program Centre of Excellence 
o ShareFile - a secure content collaboration, file sharing and sync software 
o T & T - Technology & Transformation (formerly eHealth)    
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10. Appendix 
Appendix 1 Data Workstream Terms of Reference 
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Appendix 2 List of Participating Services 

RHA HSE S38 Hospital S38 Agency 
HSE Dublin & Midlands MRH Portlaoise CHI at Connolly Muiriosa Foundation Laois/Offaly 
HSE Dublin & Midlands Naas General Hospital CHI at Crumlin Muiriosa Foundation 

Longford/Westmeath 
HSE Dublin & Midlands St. Luke's Oncology Network CHI at Tallaght Muiriosa Foundation South Kildare 
HSE Dublin & Midlands 

 
CHI at Temple Street Peamount Hospital (Newcastle) 

HSE Dublin & Midlands 
 

Coombe Women & Infants 
University Hospital 

 

HSE Dublin & Midlands 
 

St. James's Hospital 
 

HSE Dublin & North East Ballyconnell HCU Beaumont Hospital Central Remedial Clinic 
HSE Dublin & North East Cavan General Hospital Beaumont Rockfield St Francis Hospice 
HSE Dublin & North East Community Care Cavan/Monaghan Beaumont St. Joseph's 

 

HSE Dublin & North East Connolly Hospital Cappagh National Orthopaedic 
Hospital 

 

HSE Dublin & North East Disability Services 
Cavan/Monaghan 

Rotunda Hospital 
 

HSE Dublin & North East Elderly Services Cavan/Monaghan  
NEHB 

  

HSE Dublin & North East Jack O'Sullivan Memorial Home 
(Cavan) 

  

HSE Dublin & North East Lisdaran Nursing Unit Cavan 
  

HSE Dublin & North East Louth County Hospital 
  

HSE Dublin & North East Mental Health Cavan (NEHB) 
  

HSE Dublin & North East Mental Health Cavan/Monaghan - 
Cavan 

  

HSE Dublin & North East Mental Health Monaghan (NE) 
  

HSE Dublin & North East Monaghan Hospital 
  

HSE Dublin & North East Our Lady of Lourdes Hospital 
  

HSE Dublin & North East Our Lady's Hospital Navan 
  

HSE Dublin & North East St. Davnet's Hospital Monaghan 
  

HSE Dublin & North East St. Mary's Hospital Castleblaney 
  

HSE Dublin & South East Autistic Services  SW National Maternity Hospital Bros. of Charity Waterford 
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RHA HSE S38 Hospital S38 Agency 
HSE Dublin & South East Carlow District Hospital National Rehabilitation Hospital Children's Sunshine Home 
HSE Dublin & South East Castlecomer Community Hospital St. Michael's Hospital St. John of God (IDS) 
HSE Dublin & South East Clogheen Community Hospital 

 
Sunbeam House Services 

HSE Dublin & South East Clonskeagh Hospital Dublin 
  

HSE Dublin & South East Clonskeagh Psychiatric Unit 
  

HSE Dublin & South East Community Mental Health - 
Carlow/Kilkenny 

  

HSE Dublin & South East Community Mental Health 
Wexford 

  

HSE Dublin & South East Dalkey Community Unit for the 
Elderly 

  

HSE Dublin & South East Damien House 
  

HSE Dublin & South East Disabilities - Carlow/Kilkenny 
  

HSE Dublin & South East Disabilities - South Tipperary 
  

HSE Dublin & South East Disabilities - Waterford 
  

HSE Dublin & South East Dungarvan Community Hospital 
  

HSE Dublin & South East Dungarvan Welfare Home 
  

HSE Dublin & South East ECW East Coast Older Persons 
  

HSE Dublin & South East Gay Men's Health Project 
  

HSE Dublin & South East Gorey Community Hospital 
  

HSE Dublin & South East Intellectual Disabilities (SW) 
  

HSE Dublin & South East LHO Dublin South (Dun Laoghaire) 
  

HSE Dublin & South East LHO Dublin South East (CCA2) 
  

HSE Dublin & South East LHO Wicklow (CCA10) EC 
  

HSE Dublin & South East Mental Health (Community) - 
South Tipp 

  

HSE Dublin & South East Mental Health (General) - 
Waterford 

  

HSE Dublin & South East New Haughton Hospital 
  

HSE Dublin & South East Newcastle Hospital Community 
Services 

  

HSE Dublin & South East Newcastle Psychiatric Hospital 
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RHA HSE S38 Hospital S38 Agency 
HSE Dublin & South East Older Persons (Community) - 

Waterford 

  

HSE Dublin & South East Palliative Care Waterford 
  

HSE Dublin & South East Primary/Community Services - 
South Tipperary 

  

HSE Dublin & South East Primary/Community Services - 
Waterford 

  

HSE Dublin & South East Sacred Heart Home, Carlow 
  

HSE Dublin & South East Social Inclusion - Carlow/Kilkenny 
  

HSE Dublin & South East Social Inclusion - Waterford 
  

HSE Dublin & South East South Tipperary General Hospital 
  

HSE Dublin & South East St. Colman's Home Rathdrum 
  

HSE Dublin & South East St. Columba's County Home 
Thomastown 

  

HSE Dublin & South East St. Columcille's Hospital 
  

HSE Dublin & South East St. John's Hospital Enniscorthy 
  

HSE Dublin & South East St. Luke's General Hospital Kilkenny 
  

HSE Dublin & South East St. Patrick's County Home 
Waterford 

  

HSE Dublin & South East St. Patrick's Hospital Cashel 
  

HSE Dublin & South East UH Waterford 
  

HSE Dublin & South East Vergemount Mental Health 
Services 

  

HSE Dublin & South East Welfare Home Tipperary 
  

HSE Dublin & South East Wexford General Hospital 
  

HSE Dublin & South East Wexford Mental Handicap Services 
  

HSE Dublin & South East Wicklow Community Nursing Unit 
  

HSE Midwest Croom Orthopaedic Hospital St. John's Hospital Limerick Avista Roscrea 
HSE Midwest Ennis Hospital 

 
Bros. of Charity Limerick 

HSE Midwest Nenagh Hospital 
 

Milford Care Centre 
HSE Midwest UH Limerick 

 
Milford Care Centre OP 

HSE Midwest UMH Limerick 
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RHA HSE S38 Hospital S38 Agency 
HSE South West Bantry General Hospital 

 
Bros. of Charity Southern 

HSE South West CUH Unified Maternity Services 
 

Marymount University Hospital & 
Hospice OP 

HSE South West Mallow General Hospital 
 

Marymount University Hospital & 
Hospice 

HSE South West 
  

St. John of God Kerry 
HSE West & North West Ballyshannon Community Nursing 

Unit 

 
Bros. of Charity West Region 

HSE West & North West Buncrana Community Hospital 
 

Galway Hospice Foundation 
HSE West & North West Bundoran Residential Unit 

  

HSE West & North West Carndonagh District Hospital 
  

HSE West & North West Childcare & Disability Services 
Donegal 

  

HSE West & North West Childcare & Disability Services 
Sligo/Le 

  

HSE West & North West Cloonmahon Centre Sligo 
  

HSE West & North West Community Nursing Unit  
Falcarragh 

  

HSE West & North West Community Nursing Unit  Ramelton 
  

HSE West & North West Community Nursing Unit 
Ballinamore 

  

HSE West & North West Community Psy. Services Donegal I 
 

HSE West & North West Cregg Services 
  

HSE West & North West Disability Day Centres Donegal 
  

HSE West & North West Disability Day Centres Sligo/Leitrim 
  

HSE West & North West Disability Residential Services 
Donegal  

  

HSE West & North West Disability Residential Services 
Sligo/ 

  

HSE West & North West Disability Services Donegal (NW) 
  

HSE West & North West Disability Services Sligo/Leitrim 
(NW) 
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RHA HSE S38 Hospital S38 Agency 
HSE West & North West Disability Training Services Donegal 

(NW) 

  

HSE West & North West Disability Training Services 
Sligo/Leitrim NW 

  

HSE West & North West Donegal District Hospital 
  

HSE West & North West Donegal Hospice 
  

HSE West & North West Dungloe District Hospital 
  

HSE West & North West Galway University Hospitals 
  

HSE West & North West James Connolly Memorial 
(Carndonagh) 

  

HSE West & North West Killybegs District Hospital 
  

HSE West & North West Letterkenny University Hospital 
  

HSE West & North West LHO Donegal 
  

HSE West & North West LHO Sligo/Leitrim 
  

HSE West & North West Lifford District Hospital 
  

HSE West & North West Manorhamilton Community 
Nursing Unit 

  

HSE West & North West Merlin Park Hospital 
  

HSE West & North West Mohill Welfare Home 
  

HSE West & North West North-West Hospice 
  

HSE West & North West Older People Community 
Sligo/Leitrim 

  

HSE West & North West Older Persons Services Donegal 
  

HSE West & North West Older Persons Services 
Sligo/Leitrim 

  

HSE West & North West Our Lady's Hospital 
(Manorhamilton) 

  

HSE West & North West Portiuncula University Hospital 
  

HSE West & North West Roscommon University Hospital 
  

HSE West & North West Sligo University Hospital 
  

HSE West & North West Sligo/Leitrim Comm. Psychiatric 
Services 
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RHA HSE S38 Hospital S38 Agency 
HSE West & North West Sligo/Leitrim Mental Health 

Services 

  

HSE West & North West St. John's Hospital Sligo 
  

HSE West & North West St. Joseph's Hospital Stranolar 
  

HSE West & North West St. Patrick's Hospital Carrick-on-
Shannon 

  

National Ambulance Service  Mid-West 
Region 

  

National BreastCheck [NCSP] 
  

National National Forensic Mental Health 
Service 
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Appendix 3 Additional information on Care Group Descriptor 

 

Acute Services 

HSE & S38 Hospitals HSE Section 38 Voluntary 
Agency 

HSE Dublin & 
Midlands

HSE Dublin & Midlands 
Regional Headquarters

St. James's [S38]; Tallaght University [S38]; CHI at 
Crumlin [S38]; MRH Tullamore [HSE]; CHI at Temple 
Street [S38]; MRH Mullingar [HSE]; Coombe 
Women & Infants University [S38]; Naas General 
[HSE]; MRH Portlaoise [HSE]; St. Luke's Rathgar 
[HSE]; CHI at Tallaght [S38]; CHI at Connolly [S38]; 
(CHI Program & Corporate)

Community Health & 
Wellbeing; Mental Health; 
Primary Care; Disabilities; 
Older People; CHO 
Operations

Stewart's Hospital, (Palmerstown) [Disabil ity]; 
St. John of God Liffey Services [Disabil ity]; 
Peamount Hospital (Newcastle) [Disabil ity]; Our 
Lady's Hospice & Care, Dublin [PC]; Kare, 
Newbridge, Co Kildare [Disabil ity]; Muiriosa 
Foundation, Laois/Offaly [Disabil ity]; 
Cheeverstown House [Disabil ity]; Muiriosa 
Foundation, Longford/Westmeath [Disabil ity]; 
Muiriosa Foundation, South Kildare [Disabil ity]

HSE Dublin & 
North East

HSE Dublin & North East 
Regional Headquarters

Beaumont [S38]; Mater Misericordiae University 
[S38]; Our Lady of Lourdes [HSE]; Connolly [HSE]; 
Cavan General [HSE]; Rotunda [S38]; Our Lady's 
Navan [HSE]; Cappagh National Orthopaedic [S38]; 
Louth County [HSE]; Monaghan [HSE]; 

Community Health & 
Wellbeing; Mental Health; 
Primary Care; Disabilities; 
Older People; CHO 
Operations

St. Michael's House, Dublin [Disabil ity]; Avista, 
Dublin [Disabil ity]; St. John of God, Drumcar 
[Disabil ity]; Central Remedial Clinic [Disabil ity]; 
Incorporated Orthopaedic Hospital [OP]; St. 
Francis Hospice [PC]; St. Vincent's, Fairview 
[MH]

HSE Dublin & 
South East

HSE Dublin & South East 
Regional Headquarters

St. Vincent's University [S38]; UH Waterford [HSE]; 
St Luke's General Kilkenny [HSE]; Wexford General 
[HSE]; South Tipperary General [HSE]; National 
Maternity [S38]; National Rehabilitation [S38]; St. 
Columcille's [HSE]; St. Michael's [S38]; Royal 
Victoria Eye & Ear [S38]; Lourdes Orthopaedic 
Kilcreene [HSE]

Community Health & 
Wellbeing; Mental Health; 
Primary Care; Disabilities; 
Older People; CHO 
Operations

Bros. of Charity, Waterford [Disabil ity]; 
Sunbeam House Services [Disabil ity]; St. John of 
God (IDS) [Disabil ity]; Royal Hospital, 
Donnybrook, Dublin [OP]; Aurora [Disabil ity]; St. 
John of God (MHS) [MH]; Carriglea Cairde 
Services [Disabil ity]; Leopardstown Park 
Hospital [OP]; Dublin Dental Hospital [PC]; 
Children's Sunshine Home [Disabil ity]; St John 
of God HQ [Disabil ity]; Our Lady's Hospice & 
Care, Wicklow [PC]

HSE Midwest HSE Midwest Regional 
Headquarters

UH Limerick [HSE]; UMH Limerick [HSE]; St. John's 
Limerick [S38]; Nenagh [HSE]; Croom Orthopaedic 
[HSE]; Ennis [HSE]

Community Health & 
Wellbeing; Mental Health; 
Primary Care; Disabilities; 
Older People; CHO 
Operations

Bros. of Charity, Limerick [Disabil ity]; Avista, 
Limerick [Disabil ity]; Bros. of Charity, Clare 
[Disabil ity]; Avista, Roscrea [Disabil ity]; Milford 
Care Centre [PC]; Milford Care Centre OP [OP]

HSE South 
West

HSE South West Regional 
Headquarters

Cork University [HSE]; UH Kerry [HSE]; Mercy 
University [S38]; South Infirmary Victoria University 
[S38]; Mallow General [HSE]; Bantry General [HSE]

Community Health & 
Wellbeing; Mental Health; 
Primary Care; Disabilities; 
Older People; CHO 
Operations

Cope Foundation [Disabil ity]; Bros. of Charity, 
Southern [Disabil ity]; St. John of God, Kerry 
[Disabil ity]; Marymount University Hospital & 
Hospice [PC]; Cork Dental Hospital [PC]; 
Marymount University Hospital & Hospice OP 
[OP]

HSE West & 
North West

HSE West & North West 
Regional Headquarters

Galway University [HSE]; Letterkenny University 
[HSE]; Sligo University [HSE]; Mayo University 
[HSE]; Portiuncula University [HSE]; Roscommon 
University [HSE]

Community Health & 
Wellbeing; Mental Health; 
Primary Care; Disabilities; 
Older People; CHO 
Operations

Bros. of Charity, West Region [Disabil ity]; 
Galway Hospice Foundation [PC]

HSE Regions

Health 
Region

Community Services 
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