
How to Place an Order on www.healthpromotion.ie 

 

There are two ways to order resources from the health promotion website, either as a member of the public or as a 

health professional.    

PLEASE NOTE 

 If you are ordering as a health professional please follow all the steps below after you have entered your log 

in details on the right hand side of the webpage. 

 If you are registered to order any of our restricted publications you can access them by clicking on the 

Restricted Publications link to the right of the web page when logged in as a health professional. 

 All order quantities placed online are per unit not per box or packet unless otherwise stated.  

 All orders must be placed online through the website below.  If an order is placed through the “Contact Us” 

e-mail option at the bottom of the page the order will not be fulfilled and you will receive no e-mail 

response.  This e-mail should only be used to query the status of an order already placed online. 

To place an order 

1. Log on to https://www.healthpromotion.ie   

2. Click on Order Publications as circled below. 

 

3. To place an order as a Health Professional log in with the username and password given in the log 

in area as circled below. 
 

 
 

4. When logged in as a Health Professional, if you have been given access to restricted publications, 

you can access them by clicking the “Restricted publication” link as circled below.  Then continue by 

following the instructions for placing an order. 

http://www.healthpromotion.ie/
https://www.healthpromotion.ie/


 
5. Chose the resource(s) you would like to order by selecting the category from the drop down menu.  

If you are accessing resources under “Restricted Publications” you will not get a “Category” option, 

resources will be listed on the screen. 

 

6. Once you have selected the category, all resources available under that category will display on the 

screen.  You can view these by scrolling up or down.   

7. Multiple resources can’t be selected at the same time. 

8. You can choose a resource by clicking the “Order Now” (for a featured resource) or “Order this 

publication” option. 

 



 

9. When you have selected the resource you require you will be given the option to “Continue 

Shopping”. 

 
 

10. If you require more than 1 type of resource, continue to select from current resources displayed or the 

category you need by using the drop down menu and clicking “Go”. 

11. At any stage while placing your order, on the right hand side of your screen, you can see what is in 

your basket or proceed to check out. 

 
12. When you are ready to “Checkout” you will be asked to review your basket contents.  Here you will have the 

option to insert a quantity for each resource.  The maximum order quantity for each of the resources you 

have selected will be displayed to the right of the quantity field.  Here, you will also have the option to 

remove any resource from your basket. 

 

 
 



13. When placing an order please note that the quantity 1 = 1 unit, not 1 box or 1 packet, unless stated 

otherwise in the publication title or description as below. 

 
 

14. If you are logged in as a health professional you will automatically see larger maximum order quantities. 

15. At this point if you chose to “Cancel Order” you will be returned to the Home screen to start a new order.  If 

you are happy with your resource selection and chosen quantities you can proceed to “Confirm quantities>”. 

16. Here, all selected publications will be displayed with the quantities you have chosen, it will also display in red 

if your order has been updated successfully. 

 
17. When you select  “Go to checkout” you will be asked to enter the delivery details for the order.  All orders 

must be accompanied by a valid phone number and e-mail address.  All mandatory fields are highlighted in 

blue and identified by an asterisk *.  If you are logged in as a health professional this section will be pre-

populated with the details supplied at the time of registering. 

 



18. Please note – to move from one field to the next DO NOT use the return button on your keyboard as this will 

send the order through automatically and you may not be finished entering your details.  Please use the tab 

button or click into each field individually.  When you are happy with the details entered click “Send”.  You 

will be notified that your order has been completed. 

 

 
19. If you do not receive an order confirmation within 24 hours it may mean that the order did not get to the 

warehouse correctly.  If you would like to query any order please e-mail queries@healthpromotion.ie.  

 

If you have any difficulties with this process or your password please e-mail the Health 

Information Team on healthinfo@hse.ie 

If you have a query about an order already placed please e-mail 

queries@healthpromoton.ie  
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