
Know your medicines
Do you keep a list of your medicines? 
Do you make it easy to use a list in your health setting?

The HSE encourages everyone to keep an up-to-date list of current
medicines and supplements. Keeping a list can help you know your
medicines and aid communication about medicines at appointments,
admissions and in an emergency. The HSE’s ‘My Medicines List’ is
now available in 53 languages, with a video explaining how and why
to use a list and other resources below.

My Medicines Lists
Hard copies available in English from www.healthpromotion.ie
Available to download in 52 other languages from our website
www.hse.ie/safermeds (resources section)
Electronic version now available in English on the new HSE
Health App – Download from the App Store or Google Play and
log in to access your health information

“KNOW, CHECK, ASK” Posters
Available to download from our website or hard copies on
request by emailing us at the address below

Information video (with Irish Sign Language)
Why and how to use a My Medicines list - Also available in Irish 

E-Learning on HSeLanD
 Search ‘Medication without Harm’

Email us
safermeds@hse.ie

Together, we can improve the safe use of medicines

Visit our website
www.hse.ie/safermeds

Scan the QR code to visit
our resources

Scan the QR code to view
our instructional video

(email us to request a MP4 version of  the video for waiting rooms and lobbies)

Healthcare systems are not seamless and the information we share as individuals contributes to
our own safety. The HSE "My Medicines List" provides an excellent template. When the question is
‘what medication are you taking?’, the answer is ‘I have it listed here on my medicines list.” 
- Bernie O’Reilly, Chair of Patients for Patient Safety Ireland.



How do you fill in the list?
To fill out a medicines list you need all your medicines in front of you. Include all the medicines
you take regularly and occasionally. All medicines count including: 
1. Prescription medicines

      a. Don’t forget to include inhalers, patches, injections, creams, eye drops and any other 

          prescribed products 

      b. Include the strength of each medicine (e.g. 50mg), how much you take each day 

          (e.g. 2 tablets) and the time (e.g. at night)

2. Medicines you buy over the counter in your pharmacy

3. Vitamins and other supplements, herbal, homeopathic or alternative medicines

4. The list should also include any allergies you have, and the contact numbers of your family

doctor and pharmacist. 
 

Key messages for the 
“Know, Check, Ask” Campaign

Why should I keep a list of my medicines?
Having an up-to-date, written or printed list of your medicines can help:

when you might not be able to remember your medications, for example, at an appointment

or in an emergency

reduce the chance of errors

when requesting a repeat prescription from your GP

Some people find it useful to keep a photo of this list on their phone. 

Another option is to take a photo of your medicines with the labels in full view. 

It can be helpful if you share this list with a family member or carer.

If  you need help filling out a medicines list, you can ask for help, for example, from a family
member or friend.

When can you use this list?
Bring this list with you when attending any healthcare appointment. This may include: 

Do not assume your healthcare team member will have this information.

Changes to your medicines?
Ask your doctor, pharmacist or nurse to explain any changes to your medicines.
It’s important to keep the list up-to-date by adding any new medicines to the list or drawing
a line through any medicines you no longer take.

Your own GP or an out of  hours GP
A hospital specialist or consultant (seen at an out-patient appointment)
Your pharmacist
The doctor, nurse or pharmacist if  you attend the Emergency Department
Your dentist

Just make sure to keep a copy for yourself!


