Document Title Safety Advisory Guidance Note Preventing Slips, Trips & Falls

Ref | NHSF:029:03:G1 | Version 3 | Effective from | September 2025

If Guidance

Title Safety Advisory Guidance Note on Preventing Slips, Trips & Falls
Ref NHSF:029:03:G1 ‘ Version 0

Department National Health & Safety AT -l National Health & Safety
Function Manager — Information &
Advisory Team
Issue Date July 2015 FEE-LRCEICIM September 2025
Note This information is provided for general guidance only. Should you require more

specific advice, please contact the Health & Safety Helpdesk. The management of
any occupational safety and health issue(s) remains the responsibility of local
management.

Slips, trips, and falls (STFs) are the leading cause of workplace accidents across various sectors and a
significant cause of injuries resulting in over 3 days absence from work, according to the European
Agency for Safety and Health at Work.

In healthcare, STFs, on the same level, accounted for 443 non-fatal incidents in 2023, making it the
second-highest cause of accidents in the sector (HSA).

Slips, Trips and Falls Hazard Identification
Potential causes include, but are not limited to:

Spills, wet or slippery surfaces

Trailing cables and leads e.g. portable equipment, fixed equipment at bedside
Damaged flooring

Changes in floor level

Floor transitions (e.g. carpet to tile)

Mats and other obstructions

Safety signs — use/overuse may cause complacency, inappropriate location
Poor environmental cleanliness

Inappropriate footwear

Inadequate lighting

Risk Assessment

Under the Safety, Health and Welfare at Work Act, 2005, employers are required to ensure, as far as
reasonably practicable, the safety, health, and welfare of employees while at work, including contractors,
service users and visitors.

Risk assessments should be documented using the HSE’s templates and must address all identified
hazards, considering the work task, work activity, and work environment. Managers must ensure control
measures are implemented to eliminate or reduce risks, with regular reviews to ensure their effectiveness.
Managers must consider the hazards associated with slips, trips, and falls and ensure they are addressed

through risk assessment. To support the risk assessment process go to the hazard prevention section for
tips and guidance.
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Employees have a key role in preventing incidents. They must:

» Take reasonable care for their own and others’ safety

» Report hazards and defects promptly

= Report accidents or incidents to line manager

= Use and maintain appropriate personal protective equipment (PPE) where provided (e.g. slip-
resistant footwear). In areas where PPE is not required, footwear should comply with local policies
and consider the working environment and potential work exposures

Hazard Prevention

Below is a non-exhaustive list of factors for high risk areas to be considered when completing risk
assessments, always remember to eliminate hazards where possible. It may be useful to sketch a map
of the workplace, then on it mark all high risk areas and locations where incidents have occurred when
selecting controls measures.

External Areas

= Keep paths clear of obstacles and hazards like potholes, moss, and leaves

» Ensure unused stock or items for disposal are safely and securely stored as to prevent STF’s
hazards and block emergency egress routes and walkways

= Use barriers or cordons to secure unsafe areas until repairs are completed

» Highlight steps or changes in floor levels with contrasting colours

» Provide handrails for safety

= Regularly inspect and clean these areas, ensuring adequate lighting, especially in winter months
when it gets dark early

Severe Weather Plans

= Review and implement internal emergency plans for severe weather conditions

» Ensure there are procedures in place for snow or ice removal

» Stock grit and/or salt bins in key locations

=  Grit pedestrian routes like paths and those walkways from car parks to entrances

» Rain, ice, and snow create major hazards at entrances and walkways where service users can be
especially vulnerable due to their frailty, use of wheelchairs, sticks, or walking frames.

Spillages
= Ensure there are clear procedures and equipment for dealing with spills promptly
= Ensure spill kits are available and suited to specific hazards (e.g. for chemicals/biological agents)
and employees must be trained on their use

» Risk assessments may require PPE such as slip-resistant footwear in specific departments, such
as catering, maintenance department. For more information on PPE click here

Wet Areas

= |dentify wet areas (e.g. bathrooms, kitchens) and areas with the potential for leaks
=  Ensure shower curtains/screens in bathrooms are used correctly
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= Provide hand dryers/towels near sinks
= Fix leaks promptly and use drip trays where necessary
= Use mats where appropriate to reduce slip risks
= Regularly check and maintain floors. Ensure stairways and floors are clear and well-lit

Provide handrails and ensure steps are uniform and visible

Trailing Cables and Leads

= Avoid the use of extension leads where possible

= Request additional sockets where necessary to avoid trailing cables

= Avoid storing material under desks and ensure that any cables are secured properly, consider the
use of cable management systems for desk spaces

= Ensure leads on portable equipment do not pose a STF risk, secure leads where possible and
ensure leads do not encroach on walkways

= Use trunking or cable management systems as appropriate

Housekeeping

Good housekeeping is essential in preventing STFs, particularly in busy environments. Workplaces
should adopt clean as you go practices and;

Keep walkways free of obstructions

Change layouts to improve safety

Bags and personal belongings should be stored appropriately as to not block any walkways
Provide bins and regularly remove waste

Ideally clean floors when foot traffic is low. As per local procedures use barriers to keep wet areas
isolated and clean one side of the floor at a time to allow for safe passage

= A cleaning log should be maintained noting surfaces cleaned, when and by whom tasks were
undertaken. Staff must be trained in this scheduled housekeeping procedure

Safety Signs

Overuse and leaving signs in place can cause complacency as staff become “blind” to the hazard so
ensure that:

= Safety signs are only used when hazards cannot be avoided or adequately reduced

» Ensure that the location of the safety sign does not introduce any additional hazards
= Remember to remove signage when the area is safe has been made and the hazard removed

Flooring and Surfaces

When choosing floors ensure they are fit for purpose, have slip resistance properties and are suitable for
the work tasks, work activities and work environment.

One of the most hazardous situations is where pedestrians experience a sudden change in the level of
grip (transitional area) e.g. wet to dry and dry to wet, or from one type of floor to another.

A common risk arises in reception lobbies during wet weather as it is difficult to stop water entering the
building, but the following controls should be considered;
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= Providing canopies over entrances and improve external drainage, keep doors closed where you
can

= Providing umbrella holders at entrances

= Taking precautions to remove excess moisture from footwear by fitting large and absorbent
entrance mats that are properly designed, installed, changed as appropriate and well maintained

If required, testing of the floor surface can be carried out to ascertain if floor surfaces need to be replaced
or have slip resistant materials added. For more information, please contact the NHSF helpdesk.

Stairways

= Keep floors and stairways free from obstructions and ensure they are well lit at all times when in
use

= Do not store equipment or items in stairwells

= |dentify areas where levels change, e.g. slopes, ramps, steps/stairs and highlight areas where
slopes and narrow steps are located

= Stairs should be provided with easy-to-reach handrails

= Steps should be of equal height and equal depth throughout the flight of stairs

»= Nosings (front end of the step) should be in good condition, not slippery and visible

Mapping hazards to reduce slips, trips and falls

This mapping tool is designed to help identify areas where slips, trips and falls have occurred and are
more likely to happen. This will help prioritise control measures and reduce incidents.

Use the Health & Safety Authority’s (HSA) Slips, Trips and Falls Mapping Tool whenever you want to
take a proactive, visual approach to managing slip, trip and fall risks in the workplace.

When to Use the Mapping Tool

When completing Risk Assessments
= To support written risk assessments

After an Incident or Near Miss
= To prevent recurrence by identifying contributing factors

During Staff Safety Consultations
= To engage staff in identifying hazards in their workplace
= To encourage ownership and awareness of safety practices
= As part of your regular health and safety audit programme (self-assessment)

When Layouts or Processes Change
= If furniture, machinery, or workflows are rearranged
= Toreassess how new setups might introduce new risks
» Before opening a new workspace

As Part of Ongoing Safety Campaigns
= As part of a safety campaign and for learning purposes

High-risk areas such as kitchens, bathrooms, and car parks should be prioritised. For instructions on
how to use the mapping tool please go to the Slips, Trips and Falls webpage.
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Additional Information

To assist in the identification of STF’s hazards in your workplace, a Slips, Trips and Falls Checklist is
available to download.

For worked examples of risk assessments on slips, trips and falls and mapping tool please see the vist
the Slips, Trips and Falls webpage.

Get a Grip_Stop Slips & Trips in Healthcare
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