
                                                                             
PDF of payslips not opening when using Google Chrome 

Symptom 

PDF of the payslip is not opening in HR and Payroll Self Service (My Payslips Tile) when you 

use Google Chrome. This can occur continuously, or it can occur intermittently. 

 

Cause 

The issue is related to a new experimental flag being introduced by Chrome, specifically the 

"OOPIF for PDF Viewer" flag. It has been observed that this flag is currently functioning 

inconsistently, even across different instances of the Chrome browser with the same version.  

Temporary Workaround 

You need to check the status of the "OOPIF for PDF Viewer" flag in the browser:  

Follow these steps: 

1. Open Chrome and enter chrome://flags/#pdf-oopif in the browser URL bar. 

2. If the selected value is either "Default" or "Enabled," change it to "Disabled" from the 

dropdown menu.  

3. Click the Relaunch button in bottom right hand corner. 

 

 


