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A community of quality and patient safety improvers

Tuesday, 14 January 2025 from 1pm to 2pm

The path to diagnostic excellence

What is the session about?

« Explore the area of diagnostic excellence
« Hear how you can improve your diagnostic accuracy
« Learn more about Dr Singh and his research

Dr Hardeep Singh

Professor of Medicine at the Center for Innovations in Quality, Effectiveness and
Safety (IQUESt) at the Michael E. DeBakey VA Medical Center and Baylor College
of Medicine in Houston, Texas

Hardeep Singh, MD MPH, is a Professor of Medicine at the Michael E. DeBakey Veterans
Affairs Medical Center and Baylor College of Medicine, Houston. He leads a portfolio of
multidisciplinary quality and safety research focused on:

. Measuring and reducing diagnostic errors in health care,
- Improving the use of health information technology,
. Transforming health care systems.

His research has informed several national and international patient safety initiatives and
policy reports, including those by the National Academies, Centers for Disease Control (CDC),

Organisation for Economic Co-operation and Development (OECD), the World Health Organisation (WHO) and The White
House.

He has co-chaired and participated on several national and international panels and workgroups on measuring or improving
patient safety and diagnostic excellence and helped develop pragmatic resources to promote patient safety in clinical
practice such as ONC SAFER Guides, Safer Dx Checklist, Measure Dx and Calibrate Dx.

Singh’s recent contributions include system strategies and policy-level approaches for accelerating climate action and
environmental sustainability in healthcare. He has received several prestigious awards for his pioneering work, including the
Presidential Early Career Award for Scientists and Engineers (PECASE) from President Obama in 2014 and the 2021 John
M. Eisenberg Patient Safety and Quality Award for Individual Lifetime Achievement.

Co-hosts

Eva Doherty, Director of Human Factors in
Patient Safety, Royal College of Surgeons Ireland

Dr. John Fitzsimons, Clinical Director with the National
Quality and Patient Safety Directorate and Consultant
Paediatrician at Children’s Health Ireland at Temple Street.

National Quality and Patient Safety Directorate

The National QPS Directorate provides a regular lunch time, one hour webinar series, focusing on quality safety and improvement.
Running approximately every two weeks (in term time), it is open to all those interested in improving quality. Join individually or together
as a group to assist in building your own local QPS networks.

> m @NationalQPS <] gps.connect@hse.ie
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