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Urinary Tract Infection 

Information for females 18 to 64 years with suspected lower 

urinary tract infection (UTI) symptoms 

This leaflet is for females who are not pregnant 

 

What is a urinary tract infection (UTI)?  

A urinary tract infection occurs when bacteria in any part of the urinary (kidney-bladder) 

system causes a person to feel unwell. A lower UTI is an infection in your bladder. 

What are the symptoms of a UTI?  

 New pain or feeling of burning when passing urine 

 New urinary incontinence (loss of bladder control)  

 New or worsening of urgency (feeling the need to pass urine immediately)  

 Passing urine more often than usual  

 Pain or discomfort in your lower tummy (above pubic area), back area over the 

kidney or the loin (side of the body below the rib cage to just above the pelvis) 

 Blood in your urine (your pee will be red or brown) 

 Fever and / or shivers 

 Feeling sick (nausea), being sick (vomiting) and / or diarrhoea. 

 Confusion 

 

Important: If you are pregnant and think you have a UTI, seek an urgent 

appointment with your doctor. 

Consider other causes of UTI symptoms 

There may be other causes of symptoms similar to those of a UTI 

 Recent sex which can cause inflammation of the vaginal area.  

 Some sexually transmitted infections (STIs).  

 Some changes in women during and after the menopause, such as vaginal 

discomfort and passing urine more often than usual.  
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Many other conditions such as thrush can also be mistaken for a UTI. Seek advice 

from your doctor if you are worried or not improving. 

 

What can I do if I have a UTI?  

 Drink 6 to 8 cups of fluid a day. Women should drink at least 1.6 litres of fluid a day. 

Avoid too much alcohol, fizzy drink or caffeine as these can irritate your bladder.  

 Take paracetamol for pain relief. It won’t interrupt any antibiotics you may be taking 

for your UTI. 

 Follow advice in the ‘What can I do to prevent UTIs?’ section below. 

 

What can I do to prevent UTIs? 

Follow these three self-care advice tips:  

1. Drink enough and eat well 

 Drink enough fluid so that your urine is pale in colour, and you do not feel thirsty. 

Dark or strong-smelling urine may mean you could be dehydrated and need to drink 

more.  

 Eat food that will help you avoid getting constipated. 

 

2. Be vigilant about using the toilet  

 Pass urine as soon as you need to. Avoid waiting to go to the toilet. 

 Try to fully empty your bladder when you pass urine.  

 

After using the toilet: 

 Wipe from front to back using toilet paper (not scented wipes). This will help to stop 

bacteria spreading from your bowel into your bladder.  

 Wash your hands after going to the toilet. 

 

3. Keep airy and clean 

 Wear loose cotton underwear and change your underwear every day.  

 Keep your genital area clean and dry. Avoid perfumed products, for example bubble 

bath, scented soap, talcum powder or scented wipes.  

 Change period or incontinence pads regularly if you use them.  
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 Pass urine as soon as possible after sex to flush out any bacteria that may be near 

the opening to the urethra (the tube that carries urine out of the body). 

 Wash the outside of your vaginal area with water and a clean wash towel before 

and after sex. Again, wipe from front to back. This will help to wash away any 

bacteria that may be near the opening to the urethra. The urethra is the tube that 

carries urine out of the body. 

 

What should I do if I think I have a UTI? 

If you are pregnant and think you have a UTI, seek an urgent appointment with 

your doctor. 

If you are not pregnant, follow the three self-care advice tips above. If you do, you may 

not need to use an antibiotic, as the UTI may get better in a few days.  

However, if you do not feel better following the self-care tips, you need to book an 

appointment to see your GP or speak with your pharmacist. They will check if you have 

a UTI. They will do this by asking you about all your symptoms. 

They might: 

 Suggest a watch and wait approach (advise more self-care tips) 

 Prescribe antibiotics to take if you are no better after a few days  

 Prescribe an antibiotic for you to take immediately  

 Find you don’t have a UTI and suggest or diagnose other reasons for your 

symptoms 

You should see your doctor urgently if: 

 you have a high temperature (over 38 degrees Celsius) or lower than usual 

temperature (under 36 degrees Celsius)  

 you have chills or you are shivering 

 you see blood in your urine 

 you have pain in your back just under your ribs, as this might mean you have a 

kidney infection   

 you feel very unwell   

 you are vomiting or have diarrhoea 

 your symptoms are getting worse or not starting to improve within two days of taking 

antibiotics 
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If you have repeated UTIs, talk to your doctor about the possible reasons for this.  

They may suggest you: 

 try cranberry products, methenamine hippurate tablets and D-mannose tablets to 

prevent repeated UTIs. These may help, but be aware that some cranberry products 

and D-mannose can contain a lot of sugar which can contribute to tooth decay and 

higher blood sugar levels 

 try vaginal oestrogen, as it may help with symptoms of vaginal dryness and irritation 

associated with menopause which can imitate or contribute to UTIs 

 take antibiotics – if you need to take them. 

 

Taking antibiotics can be harmful when you don’t need them 

You may not always need antibiotics for urinary symptoms, as urinary symptoms may 

not always be due to UTIs. 

 Taking antibiotics when you don’t need them can make bacteria that live 

inside your body more resistant. This means that antibiotics may not work when 

you need them. That is why you should only take them when a healthcare 

professional tells you to. This way antibiotics are more likely to work if you get a UTI 

in the future. 

 

 Antibiotics can cause side effects such as rash, stomach upset, thrush.  

 

 Antibiotics might interact with (affect) other medication you are taking.  

 

 Antibiotics can also cause an infection called Clostridioides difficile diarrhoea 

(or C. diff). 

 

Speak with your doctor or pharmacist if you are worried. 
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Think SEPSIS  

  SEPSIS is a life-threatening complication of an infection. When it is identified and 

treated quickly, most people fully recover. Sometimes, it can be difficult to predict how 

an infection can progress. If you are getting worse or are sicker than you would expect, 

trust your instincts and seek medical help urgently from your GP, local out-of-hours GP 

service, emergency department or the HSE on 999 or 112.  

  Don’t be afraid to ask “Could this be sepsis?”. You will need urgent medical 

attention if this happens so ask for help as soon as possible.  

 

Some symptoms of sepsis in adults are: 

 extreme shivering, muscle aches, fever  

 not having passed urine in the last 12 hours  

 shortness of breath, lips tinged with blue  

 feeling like your heart is racing and you are dizzy when you sit or stand  

 feeling a lot worse. “I feel like I'm going to die”  

 skin mottled (patchy) and discoloured, and / or a new rash that is still visible 

when pressed on with a clear glass (glass test)  

 

Like further information on UTIs? 

If you would like further information on UTI, you can ask your doctor or pharmacist. You 

can also read more on HSE A to Z - UTI 
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